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MMOJIOKEHHE

«O nopsiake paccMOTpeHHUs! 00palleHHI rPakIaH B
JOLIKOJIbHOE 00pa3oBaTeIbHOe 0I0IZKETHOE YUPeXKIeHHE

1.00mue nmoJoKeHus

1.1.Hacrosmee ITonoxeHre 0 MOpsAAKE pacCMOTPEHUsI OOpalleHU# IpaXkaaH B MyHHIIUIIATBHOE
JIOIIKOJIBHOE 00pa3oBaresibHOe OrODKETHOe yupexaeHue «JleTckuil cam o0uLiepa3BHBAIOIIETrO
Buga Ne 13»  (manee — MJIOBY Ne 13) pazpabotano B cooTBETCTBUH ¢ DenepaibHbIM 3aKOHOM
or 02.05.2006 Ne 59-®3 «O mnopsake paccMOTpeHHsl oOpameHui rpaxaan PoccuicKoi
Oenepanum.

1.2. Tono)xeHHEM peryIUPYIOTCS IIPAaBOOTHOLIEHHMS], CBA3aHHBIE C PeallM3alienl TpakIaHHHOM
P® 3akpemsieHHOTO 3a HUM Koucrurynueii P® mnpaBa obpamieHuss B OpraHbl MECTHOI'O
CaMOYIIpaBIIeHUs], YCTAaHABIMUBACTCS IIOPANOK paccCMOTpeHHs OOpallleHWH TrpaxiaH B
apmuauCcTpario MJIOBY Ne 13.

1.3. Opranusauus paGoTe¥c obpaieHnus MU TpaxaaH B aqMuaucTpanuio MJIOBY Nel3 Benercs
B cooTBeTcTBUH ¢ KoHctuTynmel P®, « ®enepansubmiM 3akoHOM 0T 02.02.06 r. Ne 56-P3 «O
TNOpsiIKe paccMOTpeHust obpainennit rpaxiaan P®», Ycerasom MJIOBY Ne 13 u Hacrosium
[TonoxxeHueM.

1.4. YcraHOBIEHHBIH HacTosmmM IToj10)KeHHEM TOPSIOK PacCMOTPEHHUs OOpallleHu# rpaxkaaH
pacmpocTpaHsieTcss Ha Bce OOpalleHHs TpaxIaH, 3a HCKIIOYEHHEM OOpallleHu#, KOTOpbIe
NOJJIEKAaT  pPAacCMOTPEHHIO B HMHOM  IIOpSZIKe,  YCTaHOBIEHHOM  (enepalbHBIMU
KOHCTHTYIIMOHHBIMH 3aKOHaMH W HHBIMH (elepalbHBIMH 3aKOHAaMH, a TakKxke IIHCeM,
HCIONHEHHBIX Ha O(UIMAIBHBIX ONaHKax y4peskJeHUH, OpraHu3aldi, MpeANpHITHHI,
MOANMCAHHBIX WX PYKOBOAUTEISIMH, YINOJHOMOYEHHBIMH Ha TO JIMIAMH, KOTOpbIE
paccMaTpUBAIOTCS B IIOPSIIKE, YCTAHOBIEHHOM I OOLIEH KOPPECTIOHICHIINH.

1.5. YcraHoBneHHbIH HacTosmuM [lojio)KeHHeM MOPSIIOK PacCMOTPEHUsI 0OpaleHui IpaxiaH
paclpocTpaHseTcs Ha [PAaBOOTHOLICHHMS, CBS3aHHBIE C  pacCMOTpeHHeM —oOpalleHuit
MHOCTPaHHBIX IpaXJaH U Ul 6e3 rpakJIaHCTBa, 3a MCKIFOYEHHEM CIIy4daeB, YCTaHOBJICHHBIX
Me3KIyHapoJHbIM 10roBopoM Poccuiickoit ®enepanuu win GpeneparbHbIM 3aKOHOM.

1.6. IIpu paccMOTpeHHH OOpaIeHus He IOMyCKAaeTCs pasrilallleHhe CBEICHUH, COAePKaIliXCs B
obpalleHny, a TAK)Ke CBEJEHHH, KacaroIUXCsl YaCTHOM KM3HHM TPaXIaHUHA, O€3 ero CoracHs.
He sBnsercs pasrialleHHWeM CBEIEHHMi, cofepKaluxcs B oOpalleHWH, HalpaBiIeHHe
IMCBMEHHOr0 OOpallleHHss B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYINpPAaBJICHUS HIIH
JIOJKHOCTHOMY JIHITY, B KOMIIETEHI[MIO KOTOPBIX BXOJHUT PEIIEHUE IIOCTaBIEHHBIX B OOpalieHue
BOITPOCOB. ‘

1.7. Anmunuctparmus MJIOBY Nel3 cucreMaTHyeckH aHaIM3MpyeT M 0600maer obparieHus
rpaXk/iaH, COfepIKaIIHecs B HUX KPUTHIECKHE 3aMeYaHusl, C LEeIbI0 CBOCBPEMEHHOTO BBIABICHHUS
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M YCTpaHEHHMs NPHYMH, IOPOXKIAIOIMX HApYLICHHE paB U OXPAHACMBIX 3aKOHOM HHTEPECOB
rpax<iaH.
2. IIpaBo rpaaaH Ha oOpameHune

2.1. I'paxaaHe MMEIOT MpaBo 00palaTbCs JUYHO, B yCTAaHOBJIEHHOH (opMe, a Takxke
HaNpaB/ISTh WHAMNBHIyalbHbIE U KOJUICKTHBHBIC NMHCHMEHHBIC oOpaleHust B aIMMHHUCTPALIUIO
MJIOBY Ne 13, mu60 1OKHOCTHBIM JIHLIAM.

2.2. ['paxmane peaqu3yioT IpaBo Ha obpallleHne CBOOOIHO U JI0OpOBOJIBHO, HE Hapyllas
npaB ¥ CBOOOIBI APYTHX JIUIL.

2.3. ®opma o6paleHus rpaxaaHaMH BEIOHPAETCst CAMOCTOATENBHO.

2.4. PaccMOTpeHHe 06palieHuii rpaX/iaH OCyIEeCTBIsETCs GeCIUIaTHO.

2.5. Ilpu paccmoTpenuu obpamenus B anmuancTpamio MJIOBY Ne 13 rpaxianun umeer
IpaBo:

- IpeICTaBNATh JOTOJNHHMTENBHbIC IOKYMEHTHl M Marepuaisl, 100 obpamarscs
npocb00it 06 MX UCTPEOOBAHHH.

- 3HAKOMHTBCA C JOKyMEHTaMH M MaTepHajaMH, KacalolUMHUCA pPacCMOTPEHUS
oGpallleHys, €CIIH 9TO HE 3aTParuBaeT Mpasa, CBOOOBI M 3aKOHHBIE MHTEPECH! IPYTHX JIHIL, €CIIH
B yKa3aHHBIX JOKYMEHTaX M Marepuajax He COJACPXKaTCid CBEICHHs, COCTABIAIOIIMC
rOCYIapCTBEHHYIO MIIA HHYIO OXpaHsSeMYIO de/lepabHbIM 3aKOHOM TalHy.

- I0JIy4aTh MHCHMEHHBIH OTBET IO CYIIECTBY IOCTAaBJICHHBIX B 0OpaIleHHe BOIPOCOB, 32
MCKJIIOUEHHEM CIIyYaeB, yKa3aHHBIX B ILILS.4, 5.8 Hacrosuuero IloyoxxeHus yBEIOMIIEHHE O
mepeajpecali IMCHbMEHHOro oOpallleHusi B TOCYJapCTBEHHBIE OpraHbl, OpraH MECTHOTO
CaMOYIpaBJI€HUs. WIA IODKHOCTHOMY JIHMIly, B KOMIIETCHIMIO KOTOPBIX BXOIWT PCIICHHE
[OCTaBJIEHHBIX B 00paIleHHH BOIIPOCOB.

- obpamarkcs C XaloGoi Ha MPHHATOE MO OOpPAINEHMIO PELICHHe WM JICHCTBHE
(6e3eiicTBHE), a TAK)KE C 3asBIICHAEM O IIPEKPAIIEHAHN PACCMOTPEHHUs 00pallleHHUs.

3. TpeboBaHusi K MHCbMEHHOMY 00paleHHI0

3.1. B mOHCHbMEHHOM OOpallleHMH TpaxIaH B 00A3aTeIbHOM MOPSIKE YKa3bIBACTCs
HAUMEHOBAHME OpraHu3anid, Jmb0o Gamuids, HMs, OTYECTBO  COOTBETCTBYIOLICTO
JOJDKHOCTHOIO JIMIA nn} ero mo/okHOCTh B agMuHmcTpammu MJIOBY Ne 13, a takke CBOIO
(aMUIIHIO, MMS, OTYECTBO, MOYTOBBIA aJpec, M0 KOTOPOMY JAOJDKEH OBITh HANpaBieH OTBET,
yBeJOMJIEHHE [epeajpecalii OoOpalleHus, H3laraetT CyTh MNPENLIOKEHHs, 3asBICHUA HIH
XaJ100b], CTABUT JINYHYIO IOAINUCH U JIaTy.

3.2. B cayyae HeOOXOOUMOCTH B MOATBEPKICHHE CBOMX JOBOJOB TPAXAAHHH IIO
MHCEMEHHOMY OOpAIIEHHIO TIPUJIAraeT JOKYMEHTHl M MaTepHalbl JMO0 MX KOIMHH, KHIKKA U
OpHUTHHAIIbl HHBIX JOKYMEHTOB, IPUJIOXEHHBIE K OOpALCHUAM, BO3BPAIIAIOTCS 3asSBUTCIIAM 10
HX MpOchOeE. _

3.3. O6parnenue, noctynusiuee B Anvunanctparmuo MAOBYNe 13 mmo HH(POPMaIHOHHBIM
chcTeMaM OOIIero IOJIb30BaHUs, IOMJISKHT PACCMOTPEHHIO B IOPSJKE, YCTAaHOBICHHOM
HacrosmuM [lonoxenuem.

3.4. TpaXxIaHWH HaIpaBIsIeT CBOE IHCbMEHHOE OOpAIlCHHE HEMOCPENICTBEHHO Ha MM
zaBenytomero MJIOBY Ne 13 wmnm ero 3amecTHTeNed, B KOMIIETEHIUH KOTOPBIX BXOIMT
pelleHre OCTaBIeHHBIX B 00pallleHUH BOIIPOCOB.

3.5. TTuchMeHHOE 0GpalleH e TOUTEXHUT 00513aTeIbHON PETHCTPAIMH B TEICHHE TPEX JHEH
¢ MOMeHTa TocTyIUIleHus. Bee mocrynatouue B anMunucTpanuio MJIOBY No 13 muceMeHHBIE
obpamieHusi TrpaXKhaH NPUHAMAIOTCS, YYHTBIBAIOTCH, PETHCTPHPYIOTCH. PerucrpaliioHHbIH
uHIeKC oGpAIIeHHs TPAKIAH YKa3blBaeTCs B IECHMEHHOM OOpAllleHHH, KOTOPbIH CTaBUTCS B
HIDKHEM IIPaBOM YTIIy IIEPBOTO JIUCTA.

3.6. [TucpMa rpaxkias ¢ IIOMETKOH «JIMYHOY» [OCiIe IPOYTEHMS a[IpecaToM, B CIydac, eClii
B HHX CTaBSITCS BOIPOCHI, TpeOyoIIHe OQUIHAIBHBIX OTBETOB, NIEPENAIOTCS Ha PETHCTDALHIO B
yCTaHOBJIEHHOM IIOPSJIKE.
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3.7. IluceMeHHOE OOpalleHne, COAEpIKallee BOIPOCHI, PEIIeHHe KOTOPBIX HE BXOIHT B
xomreTeHuuo aqMuarcTparud MJIOBY Ne 13, mOUTIeXKHT NEPECHUIKE B TEYEHHE CEMU THEH €O
JHS PETHCTPALMA B COOTBETCTBYIONIMM OpraH MM COOTBETCTBYIOLIEMY NO/DKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOTO BXOIWT pEIIEHHE IIOCTABJCHHBIX B OOpalleHWH BONPOCOB, C
yBeIOMJIEHHEM TpaXIaHHHA O Iepeajpecaluu ero oOpalieHus, 3a HCKIIOYEHHEM Cilydas,
yKa3aHHoro B I.1L. 5.4, 5.8 Hacrosmero IlonoxeHus.

3.8. 3ampemaeTcsi HampaBIATh XKaJIOOBI rpaXIaH HA PacCMOTPEHHE TEM JOJDKHOCTHBIM
muuaM agmuaucTparmn MJIIOBY Ne 13, peumrenne mmm JelicTsue (6e3meiicTBHE) KOTOPBIX
o0xaiyercs.

4. PaccmoTpeHHe 00pameHHii rpaiaH, MOAroTOBKa 0TBETOB

4.1. O6pamenue, noctynusee 3asemyromemy MJIOBY Ne 13, moanexur o0s3aTenbHOMY
PaccMOTpPEHHIO.

42. VYuder, perucTpauus, XOX pPacCMOTpeHHs OOpalleHHs TIpaXJaH OCYIIECTBIIIOTCH
3aBeJIYIONIUM C 3aHECEHUEM B XKyPHAJ M KapTO4Ky JIAYHOTO IIPHEMa.

4.3. 3aBenyromuit MJIOBY Ne 13:

- ofbecrneynBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTPEHHE
obpaieHusi, B Ciydae HEOOXOOUMOCTH — M C YYacTHeM TIpaXJaHHHA, HalPaBUBIIETO
oOparneHue;

- 3ampalnuBaeT HEOOXOAMMBIE ULl PACCMOTPEHHUs OOpallleHusl JOKYMEHThI U MaTepHaisl B
JPYruX OpraHax M y OPYTHX INpeINpHATHH M OpraHM3aliii ropoza, 3a MCKIIOYCHHMEM CYIOB,
OpraHoB JI03HAHHS U OPTaHOB IIPEIBAPUTENILHOTO CIIEACTBUS;

- IPUHAMAET MepHI, HAlPaBJICHHbIE HA BOCCTAHOBJIEHHE WIIM 3alIUTYy HapyLIEHHBIX IIPaB,
cBOOOJI ¥ 3aKOHHBIX HHTEPECOB I'PaKIaHHHA,

- IaeT TMCHMEHHBIE OTBETHI 10 CYIIECTBY IIOCTABICHHBIX B 00pallleHHH BOIIPOCOB;

- YBENIOMJISIET TPaKIAHHHA O HANPABJICHHU €ro OOpallleHHs Ha PacCMOTPEHHE B APYroi
OpraH MM JpyTHe MpeIPUSTHS ¥ OPraHH3aIlu| TOpPOJia B COOTBETCTBUHU C X KOMIICTCHIIHCH.

4.4. VupexaeHHs, TPEANPUATHS M OpraHM3allMd paiioHa 10 HaNpaBICHHOMY B
YCTAaHOBJIEHHOM MOpsyike 3ampocy 3aBemytomero MJIOBY Ne 13, paccMmaTpuBaromIero
oOpamenne, 00s3aHBL B Te4yeHHME 15 JHEH INpenoCTaBisATh JOKYMEHTBI M MaTe€pHallbl,
HEeoOXOIUMBIE I PACCMOTPEHHUs 0OpalieHHs 3a MCKIIIOYEHHEM JOKYMEHTOB M MaTepHalloB, B
KOTOPBIX COJEPXKATCs CBENCHHUs, COCTABIAIONIME TOCYIapCTBEHHYIO MM OXPaHAEMYIO
denepanbHBIM 3aKOHOM TaifHy, U JUISL KOTOPBIX YCTAaHOBJIEH OCOOBIN MOPSIOK IPEAOCTAB/ICHHUS.

4.5. OTBeTHI Ha OOpalleHHs Tpak/IaH, IPUCIaHHbIe Ha UM 3aBepyromero MJIOBY Ne 13,
rOTOBATCS Ha ONaHKe YupeXAeHHs 3a noamuceio 3asepyromero MJIOBY Ne 13 u
PETUCTPHPYIOTCS B JKypHAJIE.

4.6. OTBEeTHl JOJKHBI COJEPXaTh KOHKPETHYI0 H YETKYI0 HH(OpMaluioO 10 BCEM
BOIIPOCaM, IIOCTABIIEHHBIM B 00palieHiy rpaxian. Eciu 3agBHTENIO JaH OTBET B YCTHOH dopme,
TO B MaTepHajiax, NPUIOKEHHBIX K OOpaIleHHIO, JODKHO OBITh 3TO ykasaHo. Ecnu maercs
IIPOMEXYTOYHBI OTBET, TO YKa3bIBAETCS CPOK OKOHYATENBHOIO DELICHHs IOCTaBICHHOIO
BOIIpOCA.

4.7. OTBETHI, IOATOTOBJIEHHBIE HA OCHOBAaHUH IIPABOBBIX JTOKYMEHTOB, IOJDKHBI COJICPXKATh
PEKBU3HTHI OTUX JOKYMEHTOB C YKa3aHHEM JaThl U HAUMECHOBAHHS.

4.8. OTBeT Ha KOJUIEKTUBHOE OOpaIlleHHe OTIPABISAECTCS HAa UMS IEPBOTO MOJIHCABIIErO
ero JIMIA, €CJIA B IUCbME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY HAJUIC)KUT aTh OTBET.

4.9.0tBeT Ha oOpamenue, mocTymuBiee B AnmuHHcTparmio MJIOBY Ne 13 mo
HH(POPMAIMOHHBIM CHCTEMaM OOIIEro MoJb30BaHMs, HANpPaBISIETCS IO IOYTOBOMY anpecy,
yKa3aHHOMY B OOpallleHHH.

4.10. OGpaienus rpaxxaaH I0CIE X PaCCMOTPEHHs UCIIOIHHUTEIAMH BO3BPAILIAIOTCS CO
BCEMH OTHOCSIIMMHUCS K HHM MaTepHatamu 3aBeayromero MJIIOBY Ne 13, xotopsii ¢popmupyet



Ziena, B TOM 4HcjIe ¢ OTBETOM 3asBHTENIO B Cllydae, eCliH JaBajloCch MOPY9ICHUC uHGOpPMUpPOBAThH
PYKOBOJICTBO O pe3yJIbTaTaXx pacCMOTPEHHS.

4.11. B MJIOBY Ne 13 ycraHaBmMBaeTcsi CJEAYIOIMH TNOPSAIOK BH3HPOBAHMA
[OATOTOBJICHHBIX OTBETOB Ha OOpallleHUs IpaXk[IaH 3a MOAMHUCHIO 3aBEIYIOIICTO MJIIOBY Ne 13
U €r0 3aMECTHTENIEH:

- Ha BTOPOM 3K3€MIUISIPE OTBETA 3asBUTENIO B JIECBOM HIDKHEM YTIIy yKa3bIBACTCH bamunus
¥ TIOJNHKCH MCIIONHHUTENSA, HOMEp €ro CiyxeOHoro TenegoHa, a TakKe MPOCTABIAKOTCS BHU3BI
PYKOBOJIUTEIEH, YIaCTBOBABLIKX B IIOATOTOBKE OTBETA, € PaCIIH(POBKOH bamumi.

- Ha K&XIOM OOpalIeHHH OCTe OKOHYATEIbHOTO PEIICHHs M €r0 HCIOJIHCHHS AOJDKHA
ObITh OTMETKA 00 WCIOMHEHMH «B memoy», nara W JIMYHAs MOMIHMCH IOJDKHOCTHOTO JIMIA,
[PUHSIBIIErO 3TO pelleHue. [Ipe/UioKeHn)s, 3asBIeHUs ¥ XKaI00bl, KOIHH OTBETOB Ha IPa/IaH
(opMHPYIOTCS B IENO B COOTBETCTBUH C YTBEPKACHHOH HOMEHKIIATYPOH 1e.

5. TlopsiioK paccMOTpeHHsI OTAeIbHBIX 00pameHuii

5.1. OO6pamieHust TrpaxaaH, MOCTYMHMBIINE 3aBEIYIOIIEMY MJIOBY Ne 13 wu3 cpexacrts
MaccoBOM MH(OpMALKHU, PACCMAaTPHBAIOTCS B MOPSAKE U CPOKH, MPETYyCMOTPEHHBIC HACTOAIINM
[TonoxxeHueM.

5.2. B ciydae ecnm B THCBMEHHOM OOpAlleHMM HE YKazaHa (aMuHIus IpaxIaHWHA,
HAIPABHBIIET0 OOpAIIEHHe U MOYTOBBIA aJpec, M0 KOTOPOMY JOJDKEH OBITh HANpPABIIEH OTBET,
oTBeT Ha oOpameHue He naercst 3aBefyrommM MJIOBY Ne 13, mpHHHMAeTCs pEIIEHHE O
CIIMCAHUHM JaHHOTO oOpammenus «B nemo».

5.3. Eciu B yKa3aHHOM OOpalleHHM COJEpKarcs CBEACHHS O IIOArOTaBIMBACMOM,
COBEpIIAEMOM HIIM COBEPIIEHHOM IIPOTHBONPABHOM JESHHHM, a TakkKe O JIHIE, €ro
[10JIFOTABJIMBAIOIIEM, COBEPINAIOIIEM WM COBEPIIMBIIEM, 0OpalleHHe MOUICKUT HAIPABICHUIO
B OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIUEH.

5.4. O6painenue, B KOTOPOM o0KalyeTcs CyaeOHOe PELIeHHe, BO3BPAIACTCs IPAKIAHIHY
C pa3bACHEHHEM MOPSAKA 00XKAIOBaHHUs JTAHHOTO CYAeGHOTO PEIICHH.

5.5. Ilpu mosTy4eHHH MHCBMEHHOIo OOpalleHus, B KOTOPOM COJAEPXKATCsS HCLCH3YPHBIC,
OCKOpOHUTEIbHbIE BRIPKEHHS, YTPO3bI JKU3HHU, 3/0POBBIO MM UMYIIECTBY JOJDKHOCTHOTO JIHIIA,
a TakyKe WICHOB ero CeMbH 3aBe/IyIOLIHil BIpaBe OCTaBHTH oOpalieHue 6e3 OTBETa Mo CYIECTBY
IIOCTABJICHHBIX B HEM BOIpPOCOB M COOOWIMTH IPaAaHHHY, HalpaBHBLIEMY OOpalleHHe, O
HEIOIYCTUMOCTH 3JI0YIOTPEOIEHUS [IPABOM.

5.6. Pemrenre 0 CIHCAHWHM JaHHOTO oOpamieHHus «B memo» M HanpaBIeHHH COOOILICHHUS
3asBUTEII0O O HEJOIMYCTHMOCTH 3JI0YNOTpEONeHHs MpPaBOM NPHHUMACTCS M IOAMUCHIBACTCS
zapeayromum MJIOBY Ne 13 uinu 3amecTHTeNneM.

5.7. B cnydae, eciu TEKCT IHCBMEHHOro oOpalleHHs HE IOANAETCA MPOYTECHHUIO,
obpalenre He MOUISKHT HANpPaBICHUIO HA PacCMOTPEHHME M OTBET Ha HEro HE Jaercd.
3asgBUTEqI0O 00 HSTOM coOOIIaercs, ecid ero (aMHiaMs M IIOYTOBBIA ajipec MOMIAI0TCA
nmpouTeHuto. PeleHne o CIMcaHWM JaHHOTO obpauteHns «B nemo» u COOOIIEHUHU 3asBUTEIIO
IIPUHUMAIOTCS U [IOJITHCHIBAIOTCS 3aBEYIOIIAM HITH 3aMECTHTENIEM.

5.8. O6palueHus rpaXkaaH, IOCTYHBIIKE OT OJHOTO M TOTO XK€ JIMIA IO OJHOMY H TOMY
JKe BOIIPOCY, €CIIH CO BPEMEHH MOZa4H [IepBOro o0palleH s UCTeK yCTAHOBJICHHBIH HACTOSIIAM
TTono>keHHEM CPOK PACCMOTPEHHS I 3asBUTENb HE CONIaCeH € MPUHATHIM I10 ero 00pameHuio
pelIeHHeM, CUTAIOTCS TOBTOPHBIMA.

5.9. TIpu paGoTe ¢ MOBTOPHBIMH OOpAlIEHUSMHU JEIONPOU3BOAUTEID bopmupyeT Ieno ¢
yIKe HMEIOLIMMHCS JOKYMEHTaMH 110 00paIleHHsM JaHHOTO 3aABUTEILS.

5.10. He cumTaroTcsi MOBTOPHBIMH OOpalleHHs OJHOrO M TOrO K€ 3asdBHUTC/A, HO IO
pasHEIM BOTIPOCaM, a TaK)e MHOTOKPATHBIE — [0 OJHOMY M TOMY )€ BONPOCY B Ciydae, €Cli
IIPHYMHBL, TI0 KOTOPBIM OTBET II0 CYIIECTBY NOCTABICHHBIX B 00PAIEHUH BOIPOCOB HE MOT OBITH
JaH, B TOCIENyIOEeM OBUIM YCTpaHEHBI, TPaXIaHHH BIIPaBe BHOBb HAIlPaBHTh oOpareHue
3aBeayromemy MJIOBY Ne 13.
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5.11. B ciay4ae ecnu B IHCBMEHHOM OOpallleHHH TpaKIaHWHA COIEPXKUTCS BOIPOC, Ha
KOTOpPBI €My MHOIOKPaTHO [aBajHCh IHCBMEHHBIE OTBETHI IO CYINECTBY B CBS3H C paHee
HalpaBJICHHBIMH 0OpaIeHUsAMH, U IPH 3TOM B 0OpallleHWH He NPHUBOJISTCS HOBBIE JOBOABI HJIH
obcrosrenscTBa 3aBeayromuit MJIOBY Ne 13 BnpaBe npuHsTEH peleHne o 6€30CHOBATEILHOCTH
0YepeHOro oOpalleHuss U NpEeKpalleHHH NEepenucKd ¢ rpaxJaHHHOM. O JaHHOM peIleHHH
yBEIOMJISIETCS TPaXKAaHUH, HallpaBUBLINI oOpalieHue.

5.12. B ciyyae eciu OTBET IO CYINECTBY ITOCTABIEHHOTO BOIPOCA B O0OpAIIEHHH HE MOXKET
ObITh MaH Ge3 pasrialleHHs CBEJCHHM, COCTABIIOIINX OXPAaHAEMYIO (eIepalbHBIM 3aKOHOM
TalHy, IpaXXJJaHUHY, HallpaBUBIIEMY oOpalleHue, coodmaeTcs 0 HEBO3MOXKHOCTH JIaTh OTBET II0
CYIIECTBY B CBSA3H C HEIOIYCTHMOCTBIO pa3IIIAIlleHUs] YKa3aHHBIX CBEICHHMIA.

6. Cpokn paccMoTpeHHs 00paneHuil H yBeOM/ICHHE 3asiBUTEJ €M

6.1. O6pamenus, nocrynusiuue 3aseayomemy MJIOBY Ne 13, paccmarpuBaroTess B CpoK
JI0 OJHOTO MeCslla CO OHS HX PETMCTPAlld, €CIM HHOHW CpPOK (MEHBINHi) HE YCTaHOBJIEH
pykoBoaureneM ub0 ero 3amectureneM. OOpaiueHus, He TpeOYIOIIUE IONMOJHHUTEIBHOTO
U3YYCHHUs] W IPOBEPKH, pacCMaTpuBaroTcs Oe3zoTiararenbHo. O pesynbTraTaX pacCMOTPEHHS
YBEIOMIISIIOTCS 3asIBUTEJIH.

6.2. B MCKIIIOYHTENBHBIX CIIy4asX PyKOBOAHWTENb BIIPaBe HPOMIHTH CPOK PACCMOTPEHHS
obpamenus He Gonee yeM 3a 30 nHeH, yBEIOMHB O IPOUIEHHHM CPOKa €r0 PacCMOTPEHHS
rpakIaHWHa, HalpaBUBIIEro obpamenue. [Iponnenue cpoka opopMIIIETCS UCIIOJHUTENSAMH HE
MEHEee YeM 3a IIATh JHEH 10 HCTEUEHHUs CPOKa PACCMOTPEHUSI OOpaleHH .

7. Opranuzanus paGoThbl 10 JIHYHOMY IPHEMY IPaKIaH

7.1. T'padux u mopsnok nuyHoro mpuema rpaxaad B MIIOBY Ne 13 ycranasnmBaercs
PYKOBOJIUTEIIEM.

7.2. llpu JMYHOM TNpHEMe IpakJaHHH NPEIBSBISAET JOKYMEHT, yIOCTOBEPSIOIMI €ro
JMYHOCTb. »

7.3. Ilo Bompocam, He BXOISIIUM B KOMIIETEHIHIO 3aBexyromero MJIOBY Ne 13,
3asIBUTE/SIM  PEKOMEHIYETCss OOpaTUThCS B COOTBETCTBYIOIIHE OpPraHbl, yYPEXKICHHUS,
OpraHu3aluy.

7.4. Bo BpeMs 3amucH Ha NIpHEM 3aBEIYIOLIMH 3alONHSET KapTOYKy JIMYHOTO IpHeMa
rpaxaannHa (GopMa IpHIIaraeTcs), B KOTOPYIO 3aHOCHTCS COfIEP)KaHHe OOPAIEHHs IPaXkIaHHHA
Ha JITYHOM IIpHEME, a TAK)Ke PE30JIIOLHUS BEYIIETO IPUEM, C IIOPYIEHHEM TOJDKHOCTHOMY JIHILY.
[Ipn HEOOXOMMMOCTH rpaXkJaHaM IIpeyIaraeTcsi H3JI0XHTh CYTh BOIIPOCa B IIMCEMEHHOM BHJIE.
[TnceMenHOe 0OpallleHHe B 3TOM CITIy4yae PErHCTPHPYETCSl U PACCMATPUBAETCS B YCTAHOBJIEHHOM
MOPSIZIKE, @ B KAPTOYKE JiesaeTcs oTMeTKa « OCTaBIIeHO 3asBIICHHE» U JaTa PErHCTPallvH.

7.5. B cmydae ecnum H3JIOXKEHHBIE B YCTHOM oOpamieHud (akTel M 06CTOSTENhCTBA
SIBJIFOTCS. OYEBHIHBIMH M HE TpeOYIOT MONOJHHUTENBHOW IPOBEPKH, OTBET HA OOpaIlEHHE C
CorjacHs rpaklaHiHa MOXKET OBITh JaH YCTHO B XOJI€ JJMYHOTO MPHUEMA, O YEM JEeJIaeTcs 3alHCh
B KapTOYKe JIMYHOTO IpHUeMa rpakIaHiHa. B ocTaapHBIX CIydasX JaeTcs NUCBMEHHBIN OTBET 110
CYIIECTBY IIOCTABJIECHHBIX B 0OpaIlIEHUH BOIIPOCOB.

7.6. Ilpu TOBTOPHBIX OOpAINCHHUSX MOAOHPAIOTCS HMEIOLIMECS MAaTepHaibl MO eIy
3asIBUTEJIS.

7.7. B xome NIMYHOrO IpUeMa TpaKTaHHHY MOXET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpalleHHs, €CId €My paHee OBUI JaH OTBET IO CYIIECTBY IIOCTaBIEHHBIX B
o0paleH’u BOIPOCOB.

8. PaboTa ¢ oOpameHHsIMH, IOCTABJIEHHBIMH HA KOHTPOJIb



8.1. OGpamuieHusi, B KOTOPHIX COAEPXKATCA BOIPOCHI, HMEIOIIHEC Gopioe OOLIECTBEHHOES
3HaueHue, COOOIIaeTcss 0 KOHKPETHBIX HApYIIEHUAX 3aKOHHBIX IIPaB M MHTEPECOB IPAKIAH, KaK
npasuio, crassres Ha KOHTPOJIb.

8.2. Ha xoHTpoIbHEIX obpamenusx crasircs nometkn «KOHTPOJIb» u «TOJIEDXKUT
BO3BPATVY».

8.3. JIOJKHOCTHOE JIMIO — HCIOJHMTENb B YCTQHOBJICHHBIE CPOKM paccMaTpUBAacT
KOHTpOJIbHOE OOpalieHne, HHGOPMHUPYeT O pe3yJbTaTax 3aBeyIOLIEro MJIOBY Ne 13 mubo
3aMeCTHUTENS, TOTOBUT OTBET 3asBUTEIIIO.

8.4. Ecaum B oOpameHHsX TIOCYIapCTBEHHBIX OpraHoOB — COICPIKAaTCA MIPOCHOBI
IPOMH(OPMUPOBATH HX O Pe3yIbTaTaX PaCCMOTPEHHS IPAXKIAH, TO HCIIOIHUTENIb FOTOBUT OTBET
u uM. Kak mpaBuiio, 3TH OTBETHI IOMUCHIBAIOTCS 3aBEAYHOIIMM MJIOBY Ne 13. 3aBenyromuii
MJIOBY Ne 13 BmpaBe NpeMUIOXKUTH HMCIIONHUTENIO IIPOJOJDKHUTH paboTy ¢ IpOBENECHHEM
JIOTIOJIHATENBHBIX IIPOBEPOK WM IOCE IOANMCAHHS OTBETa CHMCaTh MaTepuajel IO
pesyJbTaTaM paccMOTpeHHs oOpamieHus «B reno».

8.5. OGpaleHue CYUTACTCs MCIOTHEHHBIM M CHUMACTCSA C KOHTPOJIsl, CC/IH PaCCMOTPEHEI
BCe MIOCTABJICHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOUMBIC MEPBI, 3aBUTEIISAM JIaH OTBET.

8.6. [TucsMeHHBIE OOpAIeHrs, Ha KOTOPBIE JAalOTCS MPOMEXKYTOYHBIE OTBETHI, C KOHTPOJIA
He CcHuMaoTca. KOHTpoNlb 3aBeplaeTcs TOJBKO IOCIE BBIHECEHHS M MPUHATHA
MCYEPIIBIBAIONIMX MeP 110 Pa3pelICHHIO [IPEUIOKEHH)S, 3aiBICHNs, XKaI00k!L. Pelenue o CHATHH
¢ KOHTpOJIs TprHUMaeT 3aBeayromuit MJIOBY Ne 13.

8.7. KoHTpoJbHbIe 00palleH s JOJDKHBI COePHKaTh KOHKPETHYIO U YCTKYIO UH(OpMAaIHIO
TI0 BCEM BOIIPOCAM, [IOCTABJIEHHBIM B OOpaICHHUsIX TPpaXkIaH:

- eCIH CPOKHM DacCMOTPEHHs IpPOUICHBI, TO MOJDKHBI OBbITh YKasaHbl TPUYMHBI H
OKOHYATE/IbHAs [1aTa PACCMOTPEHHS, TI0 HCTEYEHAH KOTOPO# OY/IET NOTOIHATENLHO COOOIIEHO 0
npojieIaHHoH pabore;

- B OTBeTe JOJDKHO OBITh YKa3aHO O TOM, 4TO 3asBHUTENh B TOH MIM HMHON ¢opme
pouH()OPMHUPOBaH O pe3yJbTaTaX pacCMOTPEHHUS;

- OTBET 3asBUTEITIO TOMUCHIBAETCS PYKOBOJAUTENIEM;

- K OTBETY IIPHKJIa(bIBAETCS OPUTHHA PACCMOTPEHHOT0 OOpallleHHs IpaXIaHuHa, eClIi Ha
nem crout wramn «[TOJJIEXXUT BO3BPATY ».

#

9. KoHTpOJIb cOOII0AeHHs TOPSIIKA PACCMOTPEHHs! 00pameHHii

9.1. JIOJDKHOCTHOE JIMIO B Ipefeqax CBOeH KOMIIETCHIHMH OCYIIECTBIAET KOHTPOJB
COOMIONIEHNs TOpPSKa PacCMOTPEHHs OOpalleHHH, aHAIM3UPYeT COAEPIKAaHHUE, MOCTYNAIOIINX
o6pamenuit 1 uapopmupyer 3aemyromero MJIOBY Ne 13 o HapymeHHsX HCIIOJHUTEIBCKOH
JIMCITUTLTHBL.

9.2. 3asenyromuii MJIOBY Ne 13 mpuHMMaeT Mephl IO CBOEBPEMEHHOMY BBIIBICHHIO U
yCTpaHEHHIO IIPHYUH HapyIIeHHUs IpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPAX/IAH.

9.3. Jluma, BMHOBAaTHIE B HApYyIICHHH [OPSAKA PacCMOTPeHHMs OOpalleHHil TpaXJaH,
H3I0)KEHHOTO B HAcTosmeM IlOJIOKEHHH, HECYyT OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO
3aKOHOaTeNLCTBOM PD.

10. XpaHeHne MaTEePHAJIOB 110 00paLIEHUSIM I'PAXKIAH -

10.1. 3aBemyrommit MJIOBY Ne 13 ocCymecTBiseT XpaHCHHE H HCIOJIB30BAHUC B
CIIPaBOYHBIX M UHBIX LEJSX IIPEJIOKEHHH, 3asBICHUH U Xamo0 rpaxaaH.

10.2. BHecTH B HOMEHKJIATYPY KYpPHAI PETHCTPAIMH 110 00palleHUsIM TPaXkiaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTH JOKYMEHTOB IO OOpalleHHsM TIpaxiaH
Boayaraercs Ha 3apeayromero MJIOBY Ne 13.

10.4. YcTaHABAMBAETCS CPOK XPAHEHHs MPEVIOKCHHH, 3asBICHUH, JKalo0 rpaxiaH
JOKYMEHTOB, CBS3aHHBIX C HX PACCMOTDEHMEM M paspelieHHeM — 5 JeT. B Heo0xoauMbIX



Cllydasix OKCTIEPTHON KOMHCCHEH MOXET OBITh IPHHATO PEIICHHE 00 yBeNIHYEHHH CpOKa
XPAHEHHs W O TIOCTOSHHOM XPaHEH!H! HanOoIee IEHHbIX NpeUIOXKEHIH TPaXKIaH.

10.5. Tlo HCTEYECHHH YCTAHOBJIEHHBIX CPOKOB XPaHEHHs JOKYMEHTBI IO MPEIOKEHUIM
3asBICHHSAM H Kai06aM IPaKIaH MOJIEXaT YHHUTOKEHHIO B COOTBETCTBUH C YTBEPIKICHHBM
denepanbHOil apXUBHOH ciyx6oi Poccnn 06.10.2000 r. ITepeuHeM THIIOBBIX yIpPaBICHYECKHUX
JOKYMEHTOB, 00Pa3yIOLIMXCS B IEATEIBHOCTH OPraHu3aliy, ¢ yKa3aHueM CpOKOB XpaHEHHUS.

10.6. XpaHeHwue 1ei y HCIIOTHUTENeH 3alperaeTes.

10.7. O6parueHus rpaxaal MOTYT HalPaBIATbCS B apXUB 6€e3 pacCMOTpEHHs], €CIIU B HUX
COepIKaTCs PacCyXk/ICHHs MO M3BECTHBIM MPOONeMaM MM MOJHHMAKOTCS yiKE pelLIEHHBIE
BONPOCHI, He TPEOYIOIME JOMONHUTEIBHOTO DPACCMOTPEHHMS, a TaKke 0eCCMBICIIEHHBIE I10
COZIEP)KaHHUIO.

10.8. Pemenue 0 CIMCAaHMHM yKa3aHHBIX OOpalleHU# MPUHAMAET zapenyromuii  MJIOBY
Nel3.

KAPTOYKA JJMYHOI'O IIPUEMA I'PAYKIAH
3aBeayOmHUM JeTCKHM CaZoM

Jara nmpuema
®.1.0. rpaxxiaHvHa
Mecto paboTsl
JlomaiHui aapec
Tenedon
ConeprkaHue yCTHOro obpalueHus

Pe3ynpTar paccMOTPEHHUs yCTHOTO 0OpalleHus rpakIaHiHa

1.Komy oTrpaBneHo (pe3osroLus)

2.JlaTa UCTIOJIHEHHS
3.JIONOJIHUTENTbHBIM KOHTPOJIb

y



4.CHATO ¢ KOHTPOJIS

5.PesynbTat

6.Jlata, JOJDKHOCTb UCTIONHHMTEIA

7.0T rpakiaHHHa MPUHATO MHUCbMEHHOE 3aABJICHUC (TlpunaraeTcs)

Bx.Ne ot « » 20 r.

>
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